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OpenAI has launched Instant Checkout within its ChatGPT platform, marking a major shift in how users shop online by

allowing them to search for products and complete purchases directly within a chat conversation. This move could

fundamentally change the online shopping experience and challenge traditional e-commerce and search models.

Seamless Shopping Without Leaving Chat

With Instant Checkout, users can describe the items they want — including specifications like style, budget, or use case

— and ChatGPT returns curated product suggestions. When a recommended item supports the new checkout system,

customers can simply tap “Buy”, confirm order details and payment information, and complete the purchase without

ever leaving the ChatGPT interface.

The system is built on the Agentic Commerce Protocol, an open-source standard developed by OpenAI in

collaboration with payments partner Stripe, which enables merchants to integrate e-commerce capabilities quickly while

keeping control over their payments, fulfillment systems and customer relationships.

Early Rollout and Merchant Participation

Instant Checkout is currently available in the United States, initially supporting purchases from Etsy sellers. OpenAI

plans to expand support to over a million Shopify merchants — including well-known lifestyle and fashion brands —

giving a broad range of products and sellers access to the platform’s large user base.

To enhance convenience further, ChatGPT is also introducing a “multi-basket” feature that will allow users to buy

multiple products from different sellers in one seamless experience.

Redefining E-Commerce Dynamics

Instant Checkout represents a significant shift in consumer behavior. Instead of traditional search engines and redirects

to external retail sites, users remain within ChatGPT throughout the buying journey. This model challenges

conventional e-commerce platforms and search-driven shopping, potentially redefining how brands and retailers

reach customers online.

Major technology companies are responding with their own AI-powered shopping tools, as competition grows in

conversational commerce.

What It Means for Consumers and Sellers



For consumers, this new functionality simplifies the discovery-to-purchase journey, reducing friction and streamlining

transactions. It supports multiple payment options and is free for users, with merchants paying a small commission per

sale.

Sellers benefit from direct exposure to ChatGPT’s broad user base and retain control over key aspects of the sales

process. The open-source nature of the Agentic Commerce Protocol also encourages wider adoption by merchants and

developers, potentially expanding the reach of AI-powered commerce into new categories and regions.

A New Era of AI Commerce

OpenAI’s Instant Checkout signals the beginning of a new era for AI-powered shopping, where conversational

interfaces are not just tools for finding products, but full-fledged platforms for buying them. As the technology evolves

and expands globally, it could significantly transform how consumers shop — making AI assistants a central part of

online retail.
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