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Darshana Sangai: Building Customer Trust Through 26 Years
in the Used Car Business

Through Samkit Cars in Amravati, Darshana Sangai has built her professional journey around transparent transactions,
customer guidance and comprehensive used-car services.

In the automobile industry, customer confidence depends on more than the vehicle being purchased. Clear
documentation, fair dealings, suitable financing options and dependable guidance all play an important role. With these
principles at the centre of her work, Darshana Sangai has developed a strong presence in the used-car business
through Samkit Cars, based in Amravati, Maharashtra.

With 26 years of professional experience, her journey reflects the importance of consistency, customer-focused service
and long-term relationships in building a business.

Samkit Cars: Making Used-Car Buying More Convenient

Samkit Cars specialises in the buying and selling of pre-owned cars. The business aims to help customers identify
vehicles that suit their individual requirements and budgets, making the process more informed and convenient.

Recognising that purchasing a vehicle involves several decisions beyond selecting a model, Samkit Cars also provides
assistance with vehicle finance, insurance-related guidance, Regional Transport Office (RTO) procedures and
ownership-transfer formalities.

By bringing these services together, the business seeks to support customers at different stages of the buying and
selling process. This approach is particularly valuable for buyers who may need guidance with paperwork, financing
arrangements or the administrative requirements involved in transferring a vehicle.

Transparency and Customer Satisfaction

For many buyers, purchasing a pre-owned car raises important questions about vehicle condition, pricing,
documentation and the reliability of the transaction. Darshana’s business approach places emphasis on clear
communication, appropriate vehicle selection and understanding each customer’s expectations.

According to the information provided, Samkit Cars also offers a one-year warranty on selected vehicles. Finance
assistance and insurance guidance are additional services intended to make the buying experience more manageable.

A transparent transaction helps customers understand what they are purchasing, the associated costs and the
documentation required. Through her years in the industry, Darshana has developed an understanding of customer
expectations and the importance of building relationships based on trust.



Her professional philosophy highlights a simple principle: a successful business is built not only through sales, but also
through the quality of service and the confidence customers place in it.

Recognition for Her Professional Journey

Darshana Sangai’s achievements have been associated with several awards and recognitions. These include the
Vidarbha Ratna Award 2026, Amravati Ratna Award, recognition from Poonawalla Fincorp, an honour associated with
AU Small Finance Bank on MSME Day, and a mention in the Yashogamini Jeevan Asha Welfare Souvenir 2020.

These recognitions form part of her professional profile and reflect the appreciation reported for her work. The official
award names, dates and awarding organisations should be confirmed before publication.

Business with a Sense of Social Responsibility

Alongside its commercial activities, Samkit Cars is reported to support community-oriented initiatives. These efforts
include contributing to local social activities, promoting awareness of safe driving and helping students in need with their
education.

Such initiatives reflect an effort to maintain a connection with the wider community. Businesses can contribute to society
in different ways, and local participation can help strengthen relationships beyond everyday commercial transactions.

Looking Ahead: Expanding Samkit Cars

Darshana’s future plans include expanding Samkit Cars across Amravati and nearby cities, offering customers a wider
selection of quality pre-owned vehicles, and developing a certified used-car showroom or customer service centre.

As the pre-owned automobile market continues to serve customers with different mobility needs and budgets,
dependable information and clear processes remain important. Darshana aims to build on her experience while
continuing to focus on customer service, transparency and trust.

Her 26-year journey with Samkit Cars illustrates how consistency and a customer-first approach can shape a business
over time. Through her work, Darshana Sangai continues to pursue growth while keeping the needs and confidence of
customers at the heart of her business.

Contact Details

e Business: Samkit Cars

Address: Opposite Jaika Motors, near Anantwadi, 2 Badnera Road, Amravati — 444601
Phone: 9890504443
Email: Darshana.sangai@gmail.com

Instagram: @samkitcars_amravati
Facebook: Samkit Cars
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